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HOTEL MANAGEMENT 
(ADV CERT)
Overview
The advanced certificate in hotel management provides students 
with both the academic and applied analysis, knowledge, and skills 
necessary for success in the dynamic hotel and lodging industry. The 
program provides the research-based expertise and specialized skills 
necessary to manage and operate front- and back-of-house hotel 
operations, assist ownership in asset management tasks, and grow and 
develop profitable hospitality investments. The curriculum provides a 
challenging framework of learning opportunities that blend the best of 
theoretical and applied analysis, foster experiential learning, and build 
strong connections to the industry. The program also gives students in 
the Master of Science degree programs in real estate and real estate 
development degree an opportunity to supplement their knowledge 
and skills with a secondary credential in this highly specialized area.

Learning Goals
The advanced certificate in hotel management aims to provide 
students with the following skill set:

1. Students will gain a broad understanding of hotel operations, 
functions, and marketing strategies.

2. Students will gain a deep understanding of hotel finances and 
budgeting and be able to communicate the financial operations of 
a hotel enterprise to owners and investors.

3. Students will understand how tourism markets and hospitality 
concepts impact the hotel business and how to use such 
understandings in making management decisions.
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